
Choosing My Plan Manager ensures you 
receive the support you need without 
the stress. It’s what we live for.

A WORD FROM OUR CLIENTS...
We have been with My Plan Manager 
for over 2 years. To navigate my son’s 
NDIS plan on my own would have 
been a nightmare! It is so easy with My 
Plan Manager - great communication, 
invoices paid on time, easily accessible, 
just a wonderful service. I am completely 
at ease knowing they are overseeing the 
plan. Highly recommend. 
- Joanne B.

My Plan Manager are great with 
understanding individual plans, they 
give sound advice and assistance with 
the funding and work collaboratively 
with other agencies and organisations 
if needed on your behalf to get invoices 
paid. My Plan Manager team members 
are polite, friendly, and genuinely care 
about their clients and financial needs. 
They will go far and beyond in any way 
possible to assist their clients. 
- Amy L.

My Plan Manager are second to 
none in helpful friendly customer 
service. They always have the right 
answer to any and all queries and are 
polite and friendly. I give them a 10 out 
of 10. Thank you MPM. 
- David C.
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welcome@myplanmanager.com.au
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Access your plan 
easily using the 

My Plan Manager 
Client Portal.

WHY CHOOSE MY PLAN MANAGER?

EMPOWERING
PEOPLE WITH
DISABILITIES
My Plan Manager is one of 
Australia’s first plan management 
services. We’re the leading plan 
manager, which means our team 
of experts have the experience and 
know-how to help you get the most 
out of your NDIS Plan.

With My Plan 
Manager, you can 
choose the support 
you want from 
any service provider 
– not just NDIS-
registered providers.

Freedom 
of ChoiceLife is expensive 

enough. Getting the 
services you need 
doesn’t have to be. 
Using My Plan Manager 
to maximise your NDIS 
plan doesn’t cost you 
anything out of pocket. 
The monthly fees are 
all covered by the NDIS 
in addition to your 
support budget.

There’s No 
Cost to You

We know the NDIS 
can be hard work, and 
support is essential. 
That’s why we created 
Kinora, a safe and free 
online community 
where you can connect 
with others in the 
disability community, 
ask questions and get 
the answers you need. 
Join at kinora.com.au

Kinora 
Community

MPM pays the 
majority of invoices 
within 3 working days 
of receipt, ensuring 
your budgets are up 
to date, your service 
providers are paid 
promptly and there is 
less hassle for you.

Prompt 
Payments

With My Plan 
Manager, you are not 
limited by geography 
We operate right 
across Australia with 
teams who know 
your local area.

Specialised 
Regional Teams

Our team keeps 
an eye on your 
wellbeing and your 
budget, making 
sure your private 
information is always 
secure. We check for 
unusual spending 
out of your plan and 
reach out if we have 
not heard from 
you recently.

Safe & 
Secure

Your budget balances 
are automatically 
updated once 
invoices are paid, so 
you will always know 
how much you have 
spent and how much 
is left in your budget. 
You can view your 
budget at any time 
using our secure 
portal, app, or by 
getting in touch 
with us.

Up To Date 
Budget Tracking

Confused about 
budgets and line items? 
Not sure what you can 
claim under your plan? 
We know the NDIS 
inside-out. We’ll help 
you navigate the rules 
and unlock your plan’s 
potential.

We’re NDIS 
Experts


