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What is plan management?

Plan management is when 
you use a plan manager to 
manage your budget, pay 
your invoices, and give you 
independent guidance.

My Plan Manager’s team of 
NDIS experts can help you 
get the most out of your 
NDIS plan and save you 
time and hassle.

To work with My Plan Manager, you 
need to have an NDIS plan which 
includes ‘Improved Life Choices’ (ILC). 
This covers all plan management fees 
so there’s no cost to you. 

Does your plan 
include Improved 
Life Choices?

What is Improved Life Choices? This 
is the funding in your NDIS plan 
for financial management, and this 
allows you to use a plan manager. 
If you don’t currently have Improved 
Life Choices, don’t worry, you can set 
up your plan as “plan managed” and 
include “Improved Life Choices” in 
your budget at your initial planning 
meeting or review meeting with the 
LAC supporting you.

My Plan Manager is 
the largest and one of 
Australia’s first plan 
management services. 
 

We’re Australia-wide
Whether you live in the city or the 
outback, from Perth to Brisbane, 
Darwin to Hobart, we can manage 
your plan.

Empowering People 
With Disabilities
Our mission is to create an inclusive 
Australia where everyone has the 
opportunity to reach their full 
potential. For people with disabilities, 
this means having access to the 
widest choice of NDIS providers to 
suit your needs and complete control 
over your budget and finances.

How do I get plan management in my NDIS plan?

About Us

Prompt Payments

We receive invoices 
and pay them for you 
so you can save hours 
each week on dreaded 
admin. My Plan 
Manager sorts out the 
paperwork with your 
providers, so you don’t 
have to.

Manage 
Your Budget

We help you manage 
your budget, keep 
track of your funds 
and take care of the 
reporting for you. 
Our online portal 
makes it easy to 
check your budget.

The Choice is Yours

With My Plan Manager, 
you can choose any 
provider, whether they 
are NDIS-registered or 
not. This means you 
can choose the best 
services for you and 
your budget.

Expert Guidance

We know the NDIS 
inside out. Not sure 
what that line item is 
for? Wondering if you 
can claim something? 
Our experts are here to 
support and guide you. 

To sign up or find out more, 
scan the QR code, call 1800 934 170 or email 
us at welcome@myplanmanager.com.au

Need more info before you decide?
For more information about plan 
management with My Plan Manager, 
read our frequently asked questions 
or get in touch. We’re here to help.

Signing up with us is simple
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